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Celina Insurance Welcomes Robert Harvey

Celina, Ohio/USA — (1/31/11) Barb Elking, Claims Manager, is pleased to announce that
Robert Harvey has joined the company as the new Master Claims Representative for the state
of Tennessee.

In his new role, Robert will be primarily responsible for the investigation, evaluation and
resolution of auto material damage and casualty claims for our personal and commercial lines of
business.

Robert enters the position with extensive experience. He worked for the last twenty-five years in
claims roles, during which time he earned the Senior Claims Law Associate (SCLA) designation.
He is also a graduate of Middle Tennessee State University, where he received a B.S.in criminal
justice.

Elking comments, "The Company is growing in Tennessee and it is important for us to have a
local expert on-board. Robert’s blend of industry experience and technical expertise made him
an ideal fit for the position. We look forward to Robert supporting our promise of paying our
insureds’ claims accurately and fairly.”

He currently resides in Murfreesboro, TN, with his wife, Lisa, and their son, Garrett. Robert is
originally from Dunlap, TN.

Founded in 1914, Celina Insurance Group is a collection of mutual property and casualty
insurance companies. Celina underwrites auto, non-standard auto, farm, home, commercial
auto and property insurance, as well as umbrella and casualty coverage in eight Midwestern
states. Celina Insurance Group is represented by some 600 independent agencies and employs
168 people.
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Robert Harvey, Master Claims Representative



