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Celina Insurance Group Welcomes Diane Clune

Celina, Ohio/USA — (2/20/12) Gus Heydinger, Personal Lines Business Analyst, is pleased to
announce that Diane Clune has joined the Celina Insurance Group as a Personal Lines Product
Coordinator.

In her new role, Diane will be part of a team responsible for developing, implementing,
monitoring, and managing product activities. She will collaborate with independent agency
partners in order to design products with suitable features, benefits, and pricing.

Diane rejoins Celina Insurance Group, bringing with her superior customer service skills and
insurance knowledge. In 1995, Diane was hired as a Personal Lines Specialist for Celina
Insurance Group. During her time with the company, she also earned the title of Personal Lines
Underwriter. Diane’s past work experience also includes a position with an independent
insurance agency and work as a freelance copy editor. Diane earned her bachelor’'s degree
from The Ohio State University.

Heydinger comments, “Diane’s diverse skill set and familiarity with our corporate culture will
ensure a seamless transition as she begins her new role with the company. She has great
potential to enhance the products we offer our agency partners.”

Diane lives in St. Henry with her husband, Neal, and two children.

Founded in 1914, Celina Insurance Group is comprised of four mutual property and casualty
insurance companies. Celina underwrites auto, non-standard auto, farm, home, commercial
auto and property insurance, as well as umbrella and casualty coverage in seven Midwestern
states. Celina Insurance Group is represented by some 600 independent agencies and employs
166 people.
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Diane Clune, Personal Lines Product Coordinator



